CUSTOMER ELECTION FOR PAPERLESS BILLING

Technologies have emerged that continue to change business culture and trends. One of the many
trends is the move toward a “green” commitment for the benefit of the environment. HMW Special
Utility District is pleased to offer paperless billing and statements, by email as part of the District’s
support of not only the environment but also customer convenience and opportunities for reducing the
costs of printing and postage.

Your election to receive paperless billing and statements authorizes the District to e-mail your utility bill
directly to your selected e-mail address on the same day that the bills are printed and mailed from
HMW’s office. The new automatic output processor captures an image of the utility bill and deposits it
into the selected e-mail account as a .pdf document. The new addition offers the benefit of receiving the
bill in a time-saving, cost-effective manner. In order to elect or discontinue paperless billing and
statements, please complete the information below and return to the HMW office.

| l, elect to receive only paperless billing and statements for the
(Must be Account Holder)

HMW Special Utility Account #

By selecting this option, | assume all responsibility for the maintenance of and my continuing availability
to receive messages at the designated email address. | further acknowledge the continuing existence of
all billing deadlines and related provisions in the District’s most recent Rate Tariff and Order and my
utility service agreement.

O Please discontinue electronic billing and statements.

Account Holder Name Phone Number
Service Address City, State, Zip
Mailing Address City, State, Zip

E-Mail Address

Signature of Account Holder Date



